
Warning

To  protect against risk of fire, bodily injury, electric shock or damage to the equipment:
• Do not immerse any part of this product in water or other liquid.
• Do not spray liquid on this product or allow excess liquid to drip inside.
• Do not use this product if it has sustained damage, such as damaged cord or plug. 
• Disconnect this product before cleaning.

U.are.U® 51xx/4500 UID Fingerprint Reader Regulatory Information

Tested to comply with FCC Standards. For home or office use. Any changes or modifications not expressly approved by 
Crossmatch® could void your authority to operate this equipment. This device is rated as a commercial product for 
operation at+14°F (-10°C) to +122°F (+50°C).

The U.are.U Fingerprint Reader has been tested and found to comply with the limits for a Class B digital device under Part 15 
of the Federal Communications Commission (FCC) rules, and it is subject to the following conditions: a) It may not cause 
harmful interference, and b) It must accept any interference received, including interference that may cause undesired 
operation.

This device conforms to emission product standards EN55022 (B) of the European Economic Community, ICES003 of 
Canada, and AS/NZS CISPR 22 Class B of Australia and New Zealand.

This digital apparatus does not exceed the Class B limits for radio noise emission from digital apparatus as set out in the 
radio interference regulations of the Canadian Department of Communications.

This product has been tested to comply with International Standard IEC/EN 62471:2008 (1st Edition) or LED product.

CAUTION - USE OF CONTROLS OR ADJUSTMENTS OR PERFORMANCE OF PROCEDURES OTHER THAN THOSE SPECIFIED 
HEREIN MAY RESULT IN HAZARDOUS RADIATION EXPOSURE.

Attention - L’utilisation de contrôles et de réglages ou l’application de procédures autres que ceux spécifiés dans le presént 
document peuvent entraîner une exposition à des radiations dangereuses.

Achtung - Die hier nicht aufgeführte Verwendung von Steuerelementen, Anpassungen oder Ausführung von Vorgängen 
kann eine gefährliche Strahlenbelastung verursachen.

Precaución - La utilización de controles, ajustes o procedimientos distintos a los aquí especificados puede dar lugar a 
niveles de radiación peligrosos.

Attenzione - Ľutilizzo di controlli, aggiustamenti o di procedure diverse da quelle qui specificate puo’ portare 
all’esposizione ad un livello di radiazioni pericoloso.

小心: 對控制或調整的規程用途或執行不同於那些指定,可能導致輻射暴露危害。

This product uses LEDs that are inherently Class 1.
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Le présent appareil numérique n'émet pas de bruits radioélectriques dépassant les limites applicables aux appareils 
numériques de Classe B prescrites dans le règlement sur le brouillage radioélectrique édicté par le Ministère des 
Communications du Canada.



Software is not included

Crossmatch® - Product Updates
Where to Find Updates for Crossmatch Products
The latest product updates are posted on our website at www.crossmatch.com/support/downloads. We urge customers to 
install relevant updates prior to contacting Crossmatch; many issues can be resolved by installing the latest updates.

Crossmatch - Limited Warranty
What Does This Warranty Cover?
The warranty covers any defects in the workmanship in a new U.are.U Fingerprint Reader that you have purchased from 
Crossmatch or an authorized Crossmatch representative and that comes with this warranty.

How Long Does The Coverage Last?
This warranty period is one (1) year from the documented date of your purchase.

What Does This Warranty Not Cover?
This warranty does not cover any problem that is caused by physical abuse, misuse, improper cleaning, and industrial 
use, extreme or harmful conditions. Some examples of problems not covered by this warranty include cuts or scratches 
to the reader window, heavy duty use, use of paper, cloth, solvents or other liquids to clean the reader window or 
exposure of the reader to heat, bright light, sun, liquids, sand or other contaminants. Readers with a missing, changed or 
defaced serial number or readers which have been opened or modified are not covered by warranty. Also, consequential 
and incidental damages and costs of removal or installation are not recoverable under this warranty. Some states do not 
allow the exclusion or limitation of incidental or consequential damages, so these limitations or exclusions may not 
apply to you. The full text of Crossmatch’s Limited Warranty is posted at www.crossmatch.com/legal.

What Do You Have to Do To Place a Warranty Claim?
Send an email to rma.request@crossmatch.com.

You may be asked to complete a claim form and send the following items, with postage prepaid by you and with a 
Return Materials Authorization (RMA) number on the outside of the package or envelope:

- the defective fingerprint reader
- proof of purchase
- a brief written description of the problem

When your reader is received, it will be tested to determine if it is eligible for warranty service.

How Does State Law Apply?
The warranty is governed by the laws of the State of Florida, U.S.A. It gives you specific legal rights, and you may also 
have other rights, which vary from state to state. This warranty shall not affect any additional rights that you have under 
laws in your jurisdiction governing the sale of consumer goods, including, without limitation, national laws 
implementing EC Directive 44/99/EC.

Crossmatch - Usage and Care Instructions
Where to find usage and care instructions for Crossmatch Products
Information regarding usage and care instructions for the U.are.U Reader can be found on our web site at 
http://www.crossmatch.com/support/reference-material/.   




